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DIALOG MANAGER 
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DIALOG 
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A FLOW CONTROLLER 
IMPLEMENTATION 
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LOAD 



A SUBDIAL06 



ANOTHER 
FLOW CONTROLLER 
IMPLEMENTATION 



< 



LOAD 



210 



206 



204 
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XML DATA FILE 




XML APPLICATION DATA FILE 

If A && B 

mEH X 

IF A && -B && D 
THEN^ 
IF -A 
THEN 1 

IF -B 
THEN V 



2002-0355 



2/5 



Tig. 3 



DIALOG APPLICATION 



302 




TOP LEVEL FC 



304 



SUBDIALOG 1 



SUBDIALOG 2 
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... CONTEXT 
408 SHIFT 
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SilenceAction 
[SilenceCount] 



Fig. M 502 



SilenceAction 
[SilenceCount] 




2002-0355 



4/5 



Tig. 6 



SELECTING A TOP LEVEL FLOW CONTROLLER 
BASED ON APPLICATION TYPE 



602 



DETERMINING AT LEAST ONE APPLICAHON PART 
BELOW THE TOP LEVEL FLOW CONTROLLER 
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SELECTING AVAIUBLE REUSABLE SUBDIALOGS 
FOR EACH APPUCAnON PART 
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DEVELOPING A SUBDIALOG FOR EACH 
APPLICATION PART NOT HAVING AN 
AVAILABLE SUBDIALOG 
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TESTING AND DEPLOYING THE SPOKEN DIALOG 
SERVICE USING THE SELECTED TOP LEVEL 
FLOW CONTROLLER, SELECTED REUSABLE 
SUBDIALOGS AND DEVELOPED SUBDIALOGS. 
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WHILE THE SPOKEN DIALOG IS BEING 
CONTROLLED BY THE RRST FLOW 
CONTROLLER, RECEIVING CONTEXT-CHANGING 
INPUT ASSOCIATED WITH SPEECH FROM A 
USER THAT CHANGES A DIALOG CONTEXT 







COMPARING THE CONTEXT-CHANGING , 
INPUT TO AT LEAST ONE CONTEXT SHIFT 







IF ANY OF THE CONTEXT SHIFTS ARE 
ACTIVATED BY THE COMPARING STEP, THEN 
PASSING CONTROL TO AN INVOKED SECOND 

FLOW CONTROLLER INDICATED BY THE 
CONTEXT SHIFT 



IF NO CONTEXT SHIFT IS ACTIVATED BY 
THE COMPARING STEP, THEN MAINTAINING 
CONTROL OF THE SPOKEN DIALOG WITH 
THE FIRST FLOW CONTROLLER 



